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Fix That Drip Now 
Did you know that fixing a leaky 

faucet that drips 
once per second can 
save nearly 3,000 
gallons per year? 

That’s equivalent to 180 
showers.

Six Hours To Freeze
Did you know that pipes can 
freeze in as little as 6 hours when 
temperatures drop below 20°F? 
The longer the cold snap, the 
greater the risk of damage.

Hot Pipes Freeze First
Did you know that hot water 
pipes can freeze faster than cold 
water pipes? This counterintuitive 
phenomenon occurs because hot 
water pipes often contain less 
water, resulting in less mass to 
freeze.

Pipes Move With Temps
Did you know that copper 
pipes expand and contract 
with temperature changes? 
This movement can loosen 
connections over time, making 
them more vulnerable during 
freeze-thaw cycles.

Don’t Forget the Washer
Did you know that your washing 

machine hoses can 
freeze if the machine 
is in an unheated 
space? These hoses 
are often forgotten 
during winterization, 
but can cause 
significant flooding.

Avoid Winter Plumbing Woes
How to Prevent Freezing and Burst Pipes

EVERY WINTER, many homeowners  
face the expense and inconvenience  
of frozen water pipes. But you can  
cross that off your list of winter worries 
by taking a few simple precautions.

Disconnect and drain outdoor hoses. 
Detaching the hose allows water to drain from 
the pipe. Otherwise, a single hard, overnight 
freeze can burst either the faucet or the pipe 
it’s connected to.

Insulate pipes or faucets in unheated 
areas. If you have pipelines in an unheated 
garage or cold crawl space beneath the house, 
wrap the water pipes before temperatures 
plummet. Hardware or building supply stores 
have good pipe wrapping and materials 
available.

Consider installing “heat tape” or similar 
materials on exposed water pipes. These 
are relatively easy to install, and hardware or 
building supply stores have many brands to fit

   almost any need. Use only UL-listed products 
and follow the manufacturer’s instructions 
carefully.

Seal off access doors, air vents, and 
cracks. Winter winds whistling through 
overlooked openings can quickly freeze 
exposed water pipes. However, don’t plug air 
vents your furnace or water heater needs for 
good combustion.

Keep the heat on. If you’re going to be away 
from home for an extended period, make 
sure your thermostat is not set lower than 55 
degrees.

Allow the faucet to drip. A dripping faucet 
relieves pressure on your home’s water system. 
You can leave on only one dripping faucet, but 
you want to ensure it’s in the right location. 
If you know where your water comes into 
your house, turn on a cold water faucet at the 
other end of the house to allow for water to 
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The Skagit PUD Board of Commissioners 
approved new water rates effective January 1 
to support ongoing infrastructure maintenance 
and replacement needs.

Base water rates, system development fees, 
and installation charges increased 5% across 
most categories. The Tier 3 consumption rate, 
which applies more to high summer water use, 
increased by 8.5% to encourage conservation 

during peak demand months.
The rate adjustment is projected to generate 

approximately $1.6 million in additional 
revenue to fund essential work maintaining 
the water system and replacing aging 
infrastructure nearing the end of its useful life.

For questions about your water bill or rate 
information, contact Skagit PUD Customer 
Service at (360) 424-7104 or visit SkagitPUD.org.

Water Rates Adjusted for 2026 



Skagit PUD is governed by three 
Commissioners elected by Skagit County 
residents: Andrew Miller, Joe Lindquist, 
and Corrin Hamburg. Each serves a 
six-year term on a nonpartisan basis.

The Commissioners establish policy, 
approve budgets and expenditures, 
set rates for services, hire and oversee 
utility management, and provide general 
oversight. As a public utility district, Skagit 
PUD is self-regulated and not subject to 
Washington Utilities and Transportation 
Commission oversight. Water service 
is provided on a non-profit basis at the 
actual cost of service.

Citizens have numerous opportunities 
to comment on utility decisions. 
Commissioners hold open public 
meetings on the second and fourth 
Tuesday of each month at 4:30 p.m. in 
the PUD’s Aqua Room at 1415 Freeway 
Drive in Mount Vernon. Every meeting 
includes a public comment period, giving 
residents the opportunity to speak directly 
to the board about any utility matter. The 
public may attend in person or via Zoom. 

Meeting agenda packets, video 
recordings, and minutes are available at 
www.SkagitPUD.org.
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 travel through the entire system.

Find the master shutoff. It’s most 
likely where the water line comes 
into your house from the street. If it’s 
not there, it may be near the water 
heater or the washing machine. If a 
pipe bursts anywhere in the house 
— kitchen, bath, basement, or crawl 
space — this valve turns it off. So, find 
it now and paint it a bright red color or 
hang a tag on it. Be sure everyone in 
the house knows where it is and what 
it does.

What if it’s too late?
What if you wake up one day to find 
the pipes are frozen anyway? During 
an extended cold spell, it could happen 
despite precautions.

If you think you know where the 
freeze-up occurred and want to try 
thawing it out yourself, don’t under 

any circumstances use a torch with an 
open flame! The whole house could 
catch fire. Also, overheating a single 
spot can burst the pipe. Heating a 
soldered joint could allow it to leak or 
come completely apart.

The easiest tool is probably a hair 
dryer with a low heat setting. Wave the 
warm air back and 
forth along the pipe, 
not in one spot. If 
you don’t have a hair dryer, 
you can wrap the frozen section 
with rags or towels and pour hot 
water over them. It’s messy, but 
it works.

Be careful because the pipe 
may already be broken. It’s not 
leaking because the water is frozen. 
But, when you thaw it out, water could 
come gushing out. Be ready to run for 
the master shutoff valve if necessary.

This winter, conserve water and 
energy in your kitchen and laundry 
room by making simple fixture 
upgrades and adopting behavioral 
changes. These tips will help cut 
utility costs and reduce waste during 
the colder months.

In the Laundry Room 
Approximately 90% of a 
washing machine’s energy 
is used for heating water. 
Using cold water eliminates 
this energy use while 
keeping clothes clean:

•  Switch to cold water to 
cut energy usage per load 
almost in half.

•  Wash only full loads, 
saving over 3,400 gallons annually.

•  Adjust water levels appropriately 
for load size.

In the Kitchen 
Save water whether cooking or 
cleaning:

•  Scrape dishes before loading the 
dishwasher instead of rinsing — 
modern dishwashers handle the rest.

•  Run the dishwasher 
only when full and air-dry 
when possible.

•  If hand washing, fill the 
sink with soapy water, 
wash all dishes, then rinse 
them together. Hand 
washing uses 20 gallons 
per load versus 4 gallons 
for efficient dishwashers 
— a significant difference 
over time!

Small changes in these two rooms 
can add up to big savings on your 
water and energy bills.

Warm up to Winter Water and Energy Savings
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By design, modern washers 
are well equipped to 
handle cold water.


