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COVID-19 > SEE BACK PAGE 

The COVID-19 pandemic has forced 
people around the world to make 
changes in how they live and work. 

At Skagit PUD, these changes carry 
the added weight of making sure clean, 
safe water still flows to 70,000 people in 
Burlington, Mount Vernon, Sedro-Woolley and 
surrounding areas of the county.

The impact of COVID-19 is unprecedented 
for all of us at Skagit PUD. Our top priority 
is to keep employees, contractors and 
community members safe and healthy, 
allowing us to continue serving water to our 
customers.

Skagit PUD closely followed the situation 
around COVID-19 for months. The utility on 
March 18 began having employees work from 
home, where possible, to reduce potential 
exposure to essential employees and those 
whose jobs cannot be done remotely.

Skagit PUD implemented a variety of safety 
protocols for employees whose jobs could not 
be done remotely, including for those who 
work at our water treatment plant and crews 
who work in the community.

Water Treatment and Testing
It’s critical that Skagit PUD is able to deliver 
safe and reliable drinking water in times of 
emergencies, which includes keeping the 
utility’s treatment plant up and running.

Skagit PUD has a drinking water treatment 
plant at Judy Reservoir, near Clear Lake, where 
water from the Cultus Mountain watershed 
and the Skagit River is cleaned to drinking 
water standards.

The water Skagit PUD sends to customers 
is safe to drink and there is no threat of 
COVID-19 in the water system. We follow all 
drinking water regulations established by state 
and federal health officials to stop waterborne 
pathogens like COVID-19 from contaminating 
drinking water.

Treatment plant staff closely monitor all 
virus disinfection procedures at the plant and 
review the results daily. The plant has online 
instrumentation that immediately alerts 
workers to any changes in water quality.

Skagit PUD also has water quality 
technicians who take 1,000+ samples and 
conduct over 73,000 water quality tests 
annually throughout the collection, treatment 
and distribution system.

Water Quality Report
Each year, Skagit PUD provides its customers 
with an annual Water Quality Report to let 
them know how our water quality stacks up  
 
 
 
 

Keeping Your 
Water Flowing 
Through COVID-19

Helping With Hardship 
Skagit PUD understands that water 
is critical in the fight against the 
spread of the coronavirus. To make 
sure everyone is able to practice 
good hygiene, Skagit PUD has 
suspended water shut-offs for 
customers unable to pay during 
the pandemic.
 Customers who are concerned 
about being able to pay their bill 
should contact Customer Service 
at (360) 424-7104. We are open 
Monday - Friday, from 8 a.m. to 
5 p.m. 
 Our Customer Service team 
is experienced in working with 
customers to evaluate options, 
like payment plans, waiving late 
fees, delaying water turn-offs or 
connecting customers with other 
resources.

New Payment Address
Skagit PUD has a new payment 
address. Be sure to use the new 
mailing address to avoid delays in 
processing your payment.
  Skagit PUD
  P.O. Box 84024
  Seattle, WA 98124-8424

Rain Barrels For Sale
Collecting rainwater 
is an easy way to 
conserve water—
and save money on 
your water bill. Skagit 
PUD sells ready to 
install 55-gallon rain 
barrels for just $60 plus tax. If you 
would like more information about 
Skagit PUD’s low-cost rain barrel 
program, please visit our website 
at SkagitPUD.org or call (360) 
424-7104.



COVID-19: Keeping Your Water Flowing
> CONTINUED FROM FRONT

You may think those little leaks in your 
bathroom don’t amount to a drop in the 
bucket. Not so. The sneakiest drip can be 
found in your bathroom toilet. Toilet tank 
leaks, almost undetectable to the naked 
eye, can add significantly to your monthly 
bill. 

Toilets use about 26% of all  
of the water in the average home. Toilets 
are also one of the likeliest places to find 
leaks. According to WaterSense, a 
partnership program by 
the U.S. Environmental 
Protection Agency, 10% 
of homes have leaks 
that waste 90 gallons 
or more per day. If your 
toilet is running constantly, 
you could be wasting 200 
gallons of water or more 
every day. 

Sometimes it is easy to tell 
that your toilet is leaking—you 

hear the sound of running water or a faint 
hissing or trickling. But many times, water 
flows through the tank silently, which is 
why toilet leaks are often overlooked. To 
test your toilet, lift the lid off the toilet 
tank. Drop one Leak Detective dye tablet 
(free at Skagit PUD) or several drops of 
food coloring into the tank (do not flush). 
Wait at least 15 minutes and check the 

bowl of the toilet. If there is 
dye in the bowl, the 

toilet has a leak.
If you have 

to jiggle the 
handle to keep the 

toilet from running, 
it may be a misaligned 

flapper valve, a loose 
handle, or an incorrect 

length of chain.

Free toilet leak tablets are 
available at Skagit PUD's  
main office.

Stop the Drain on Your Dollars 
SIMPLE LEAK TEST CAN SAVE ON YOUR NEXT BILL

against established federal and 
state drinking water standards. We 
encourage you to review this report 
as it provides details about the 
source and quality of the drinking 
water delivered to your community 
in 2019. Included with the report 
is the annual progress update on 
Skagit PUD’s Water Use Efficiency 
goals.

 The Water Quality Report will be 
available starting July 1. Please visit 
us online to view your water quality 
report at https://www.skagitpud.
org/media/hxfllcht/ccr2019.pdf.

 If you wish to have a paper 
copy, you can print one directly from our 
website or you can receive a printed version by 
contacting the Water Quality department at 
(360) 848-2135.

Be First to Know in an 
Emergency
Register for CodeRED emergency 
alerts today. CodeRED is the 
community notification system 
that Skagit 911 uses to deliver 
alert messages via e-mail, text 
and/or phone calls to residents 
and businesses in the event of an 
emergency or public warning.

Do they have my phone number 
on record?  
If you have standard “landline” 
service, then the Skagit 911 system 
database has your listed and 
unlisted, business and/or residential 
phone number. Cell phones are not 
in the system database. If you’d like 
to be contacted on your cell phone, 
you’ll need to register your number.

What kind of alert messages will I 
receive from CodeRED?
Any local elected or appointed 
public official or public 
safety command 
officer may 
request 
an alert 
message 
to be 
activated 
through the 
CodeRED 
system. 
Examples of 
events that 
could prompt an alert activation 
include: evacuation notices, 
hazardous material releases, or 
community police activities. 

Where can I register my contact 
information?
Visit Skagit911.us and click on 
the “CodeRED” icon. If they can’t 
reach you … they can’t alert you! 
Sign up today.Water Quality Report for 2019.


