
Many older washing machines 
use 40 or more gallons of water 
a load, whether the washer’s 
stuffed full or loaded with only a 
couple of socks. Save up for a full 
load and make your water work 
efficiently. Or remember to set 
your machine for a lesser load,  
if it can be adjusted.

DID YOU 
KNOW?
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New Assistance Program 
Helps Those in Need 
Last Fall, Skagit PUD, in 
partnership with Community 
Action of Skagit County and the 
city of Mount Vernon, provided 
$13,258 in Coronavirus Aid, 
Relief, and Economic Security 
(CARES) Act funds to 
78 households who 
were suffering financial 
hardship related to the 
COVID-19 pandemic. Eligible 
customers received a utility 
assistance grant in the form of 
a one-time credit on past due 
water account balances up to  
a maximum of $400.

 In 2021, Skagit PUD plans to 
establish a Customer Assistance 
Program to help customers 
experiencing difficulties paying 
their water bills and again 
partner with Community Action 
on administering the program.

 To be eligible for a one-time 
$200 grant, the following would 
need to apply: 

1. Be a PUD customer with an 
active account in their name.

2. Received a past-due notice 
on a water service account.

3. Household income less 
than 150% of the Federal 
poverty level.

 Because assistance is limited 
to available funds, Skagit PUD is 
seeking contributions to assist 
qualified low-income residential 
customers.
 Please consider how you 
might financially contribute.

Simple Winter  
Water-Saving 
Tips for 2021
Every drop counts! Save 
water this winter with these 
conservation tips:

1. Winter is the perfect time for 
making plans to add or modify 
your landscape to use less water. 

Consider low-water gardens 
that attract wildlife, such as 

butterflies or birds. Or work around 
themes such as fragrance, edible, 
ornamental or native plants. 

2. Check indoor fixtures for leaks and 
fix them right away. A small leak left 
unattended can account for hundreds 
of gallons of good, clean water lost. 
Leaks of 1/32 inches, or the size of a 
No. 2 pencil lead, can result in 6,000 
gallons of water loss per month.

3. Consider replacing 
an existing toilet 
with a high-
efficiency model, 
which uses 1.28 
gallons per flush 
or less. Save water 
and protect the 
environment by choosing WaterSense 
labeled products in your home and 
business.

4. Insulate your water heater and water 
pipes. If your water tank is new, it’s 
likely already insulated. If you have an 

older hot water tank, check 
to see if it 

has insulation with an R-value of at 
least 24. If not, consider insulating 
your water tank, which could reduce 
standby heat losses by 25%–45% 
and save you about 7%–16% in 
water heating costs—and should pay 
for itself in about a year. Doing so 
will also cut down on the amount of 
water that goes down the drain while 

waiting for hot water to flow. You 
can find pre-cut jackets or blankets 
available for around $20. 

5. Install a low-flow showerhead. Skagit 
PUD sells high-efficiency showerhead 
and faucet aerator kits for just $11. 
Having a high-efficiency showerhead 
is a great way to reduce water 
consumption during bathing. It not 
only reduces your water bill, but it 
also reduces your sewer and energy 
bills as well.

Pipe wrap insulation



Andrew Miller

Skagit PUD is governed by three 
commissioners elected by the residents of 
Skagit County and serve six-year terms on 
a nonpartisan basis.

The PUD Board of Commissioners 
establish policy, approve budgets and 
expenditures, establish rates for services, 
retain the utility management, and 
provide oversight of the utility. PUDs 
are self-regulated and, as such, are not 
regulated by the Washington Utilities 
and Transportation Commission. Water 
service is provided on a non-profit basis, 
reflecting the actual cost of service.

As with any decision before the Board, 
citizens have numerous opportunities 
to comment on the utility’s actions. 
As elected commissioners, they are 
responsible for ensuring that provided 
services are financially feasible and in the 
customers’ best interests.

As a Skagit PUD customer-owner, 
you can voice concerns during every 
commission meeting. We hold open 
meetings on the second and fourth 
Tuesday of the month at 4:30 p.m., 
where members of the public can observe 
and participate in decisions made by the 
commissioners.

During the COVID-19 pandemic, 
in-person attendance is temporarily 
suspended. Commissioner meetings 
are held virtually through ZOOM Cloud 
Meetings. To join, meeting links can be 
found at www.SkagitPUD.org.
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Skagit PUD welcomes Andrew Miller 
to its Board of Commissioners. Miller 
was elected to the seat previously 
held by Al Littlefield, 
who retired from the 
Board after 36 years.

“Water is at the 
heart of what makes 
Skagit County so 
remarkable,” Miller 
said. “I’m committed 
to continuing the 
great work that has 
been done across 
our community to 
conserve this precious resource.”

Miller brings a broad range 
of business experience to the 
commission. He currently serves as 
CEO of Spinach Bus Ventures, which 
owns Tulip Town, Fairhaven Mill, 
and Skagit Acres (formerly Skagit 
Valley Gardens). 

A Skagit Valley native and Mount 
Vernon High School graduate, 
Miller holds a Juris Doctorate from 

the Seattle University School of 
Law, an MBA from Pacific Lutheran 
University, a Masters in Strategic 
Studies from the Naval Postgraduate 
School, a Masters in Organizational 
Leadership from Gonzaga University 
and is a graduate of the Air 
Command and Staff College and 
the National Defense University 
Joint Staff College.

After a career in the Air Force 
as an intelligence officer, followed 
by high-profile management stints 
at Expedia, Weyerhaeuser, and 
Amazon, Miller returned to Skagit 
Valley to raise his family. 

From 2016-18, Miller’s 
background and experience in 
law, business, and strategy led 
him to work for the Economic 
Development Alliance of Skagit 
County as the Director of Business 
Retention and Expansion. 

A committed community 
member, Miller 
serves on the 
Viva Farms Board, 
the Downtown 
Mount Vernon 
Association economic 
development 
board, the 
Anacortes economic 
development 
committee, and has 
done strategy and 
team-building work 

for the Port of Skagit, Home Trust of 
Skagit, Sedro-Woolley Downtown 
Association, and the Helping Hands 
Food Bank.

When he’s not chasing around 
the Valley to activities with his six 
kids and wife Holly, you’re most 
likely to run into Miller hiking, 
camping, climbing, and boating in 
the North Cascades and San Juan.

Miller Joins PUD Board
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“Water is at the heart 
of what makes Skagit 
County so remarkable. 
I’m committed to 
continuing the great 
work that has been 
done across our 
community to conserve 
this precious resource.”

—Andrew Miller 
PUD Commissioner


