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MINUTES OF THE REGULAR MEETING OF THE COMMISSION 
PUBLIC UTILITY DISTRICT NO. 1 OF SKAGIT COUNTY, WASHINGTON 

 
March 23, 2021 

 
The meeting was held virtually due to the COVID-19 pandemic.   
 
Commissioners Appearing Remotely:  Joe Lindquist, President; Germaine Kornegay, Vice 
President; and Andrew Miller, Secretary.   
 
Staff Appearing Remotely:  George Sidhu, Jay Sedivy, Brian Henshaw, Mark Handzlik, Bill 
Trueman, Sharon Mataya, Kathy White, Mark Semrau, Kevin Tate, Sam Shipp, Alistair 
Boudreaux, Mike Fox, Skagit PUD Attorney Peter Gilbert, and Deana Dean.  Others may have 
appeared but were not identified. 
 
Other Parties Appearing Remotely:  Rick Pitt, Jenna Friebel, Andrew Entrikin, and Jackie 
Allison.  Others may have appeared but were not identified. 
 
Commissioner Lindquist called the meeting to order at 4:30 p.m.  
 
CONSENT AGENDA 
Commissioner Kornegay moved to approve the Consent Agenda for March 23, 2021 which was 
seconded by Commissioner Miller and unanimously approved.  

1. Approval of Agenda 3/23/21 
2. Approval of Minutes:  3/9/21 Regular Meeting 
3. Ratification of Voucher 3/16/21 
4. Voucher Approval 3/23/21  No. 2972 

Accounts Payable voucher No. 20531  20597 ($349,327.55) Electronic Funds Transfer 
($115,940.32), and Payroll Electronic Funds Transfers and checks No. ($0.00). 

 
AUDIENCE COMMENTS 
None. 
 
SKAGITNET UPDATE 
Andrew Entrikin, SkagitNet Manager, provided an update on SkagitNet financials, operations, 
and projects. Andrew answered questions throughout the update. 
 
OLD BUSINESS  
5.   : General Manager George Sidhu provided an update on the following: 

 The need for a special meeting/work session to review policies on developer line 
extensions.  The meeting was scheduled for April 20, 2021 at 4:00 p.m. 

 Finance:  Penalties and late fees waived since March 2020 total $108,000 with the 
average remaining consistent at $2,200 per week. Outstanding balances are decreasing 
slightly although those accounts over 90 days remain higher. All balances over 30 days 
are in excess of $250,000.  The Customer Service Department has done a great job 
keeping the numbers low by utilizing the IVR system and communicating with 
customers through phone calls and working out payment arrangements. 

 Community Relations:  The Skagit Farm to Pint Ale Trail is moving forward with Skagit 
PUD as a sponsor.  Information is posted on our website.   

 Human Resources:  The new maintenance worker started two weeks ago.  One of our 
flushing/valving technicians is leaving.  It is the plan to fill that position internally and 
then fill the vacancy caused by that using applicants from the last maintenance worker 
recruitment.  

 AFTS ransomware attack:  Letters were sent to customers which has prompted customer 
concerns and phone calls.  uest to cancel our contract with that 
vendor and obtain a new vendor based on security concerns.  

 The shutoff and late fee moratorium was recently extended to July 31, 2021 so public 
utilities are now in line with private utilities with no shut offs allowed until July 31st.   

 It is the recommendation that operations should remain the same with the emergency 
declaration, staff working remotely, and continuing to have Board meetings via Zoom.  
Brief discussion followed. This issue will be re-visited in May when COVID vaccines 
are more widely distributed.  
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NEW BUSINESS  
6. 2021 Potential Seasonal Water Rights Transfer 
 George Sidhu opened the discussion noting conversations have been held between the 

District and Jenna Friebel, Executive Director of the Skagit County Drainage and Irrigation 
Districts Consortium, to discuss the potential for water rights transfers to allow irrigators to 
use our water rights temporarily and seasonally in non-drought years and only on days when 
the Skagit River is below minimum in-stream flow. Discussion followed with Jenna 
providing an explanation of supplemental water supply needs for Districts 15 & 22, a map 
overview of the areas covered and how to identify locations where water supply would be 
beneficial, and having Skagit PUD part of the long-term water supply solution.  Jenna spoke 
about telemetry challenges and the type of data that would be needed by the PUD for 
reporting purposes.  Commissioner questions and comments followed.  George added 
additional information related to the 2015 and 2019 transfers and noted that further 
discussion is needed on the impact of pumping to the river levels.  This matter will be 
brought back for action at the April 27, 2021 meeting. 

 
7. Payment Processing Services Agreement with Retail Lockbox, Inc. 

Finance Manager Brian Henshaw spoke to the request to terminate the contract with 
Automatic Funds Transfer Service (AFTS) for payment processing services due to the recent 
ransomware security breach and enter into a new agreement with Retail Lockbox, Inc. for the 
same services.  Brief explanation followed with Brian answering Commissioner questions. 

 
Commissioner Kornegay moved to authorize the General Manager to terminate our contract  
with Automatic Funds Transfer Service for payment processing services and enter into an  
agreement with Retail Lockbox, Inc. for the same which was seconded by Commissioner  
Miller and unanimously approved. 

 
INFORMATION 
8. Judy Reservoir Data Report 
9. Recent News Articles 
 
COMMISSIONER COMMENTS 
Commissioner Kornegay commented on the Skagit Farm to Pint Ale Trail.  Commissioners 
Miller and Lindquist had nothing to report at this time. 
 
EXECUTIVE SESSION 
Commissioner Lindquist announced the need for an executive session to review litigation that 
the agency reasonably believes may be commenced by or against the agency, the governing 
body, or a member acting in an official capacity  Per RCW 42.30.110(1)(i)(ii) for 
approximately 15-30 minutes.  He stated there would be no action following the executive 
session. 
 
The Commission recessed at 5:49 p.m. and the Executive Session commenced at 5:51 p.m.  
 
ADJOURNMENT 
With no further business to come before the Board, the meeting was adjourned at 6:24 p.m.   

 

 
________________________________ 
Joe Lindquist, President 

ATTEST 
 
______________________________ ________________________________ 
Andrew Miller, Secretary   Germaine Kornegay, Vice President 


